ANDRHA PRADESH POWER GENERATION CORPORATION LIMITED
VIDYUT SOUDHA :: VIJAYAWADA

Memo. No.JS(Per)/DS(Ser.)/AS(R&P)/PO-J/19/2026, Dtd:14.07.2026

Sub: APGENCO — Medical - Temporary Suspension of Cashless Facility under
Group Mediclaim Policy (GMC) TATAAIG General Insurance Company
Limited (the GMC insurer) has suspended the cashless facility at select major
network hospitals effective from the midnight of 1st July 2026 - Reg.

Ref: Mail received from TATA AIG General Insurance Company, dtd:14.07.2026

In the reference cited, it is to inform that M/s.TATA AIG General Insurance
Company identified that certain hospitals were charging treatment costs significantly
higher than the standard package rates applicable under standard Group Health Insurance
schemes.

p Hence, to ensure long-term policy sustainability and protect the collective benefits
of all Power Utility employees/pensioners/family pensioners the insurance company sent
communication to such hospitals to give concern to operate under the proposed standard
packages rates. While some major entities (like Care Hospital) have agreed to the
sustainable standard package rates, others have not yet confirmed their concurrence.

3) Therefore, the cashless facility currently existing is put on hold Until further notice
against the following hospital w.e.f.01.07.2026:

¢ Apollo Hospitals

¢ KIMS Hospitals

e Medi cover Hospitals

e Yashoda Hospitals

¢ Ayush NRI Hospital

3 However, any claims arising from treatment at the above hospitals during this period
shall be processed on a reimbursement basis subject to the approved standards structure
and policy terms and conditions.

4. In view of the above, all the Station//Functional Heads of APGENCO are requested
to circulate this intimation to among all Employees/Pensioners/Family Pensioners, within
their jurisdiction to prevent any financial surprise or inconvenience during a medical
emergency and to see all employees/pensioners to utilize other empaneled hospitals
where the cashless facility remains fully operational. (or) to availed medical reimbursement
if they still choose to take treatment at the above hospitals. Any updated in this matter will
be communicated.
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